The Roy Dennis Wildlife Foundation customer privacy

notice
This privacy notice tells you what to expect us to do with your personal
information.

e Contact details

e What information we collect, use, and why

e Lawful bases and data protection rights

e Where we get personal information from

e How long we keep information

e How to complain

Contact details

Post

Half Davoch Cottage, Dunphail, , FORRES, Morayshire, IV36 2QR, GB

Email

info@roydennis.org

What information we collect, use, and why
We collect or use the following information to receive donations or
funding and organise fundraising activities:

e Names and contact details
Addresses
Payment or banking details

e Tax payer information (for Gift Aid purposes)
We collect or use the following personal information for service updates or
marketing purposes:

e Names and contact details

e Addresses

e Marketing preferences

e Records of consent, where appropriate
We collect or use the following personal information for recruitment
purposes:

e Contact details (eg name, address, telephone number or personal email

address)
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e Date of birth
e National Insurance number
e Copies of passports or other photo ID
e Employment history (eg job application, employment references or
secondary employment)
e Education history (eg qualifications)
e Right to work information
e Details of any criminal convictions (eg Disclosure Barring Service (DBS),
Access NI or Disclosure Scotland checks )
e Security clearance details (eg basic checks and higher security
clearance)
We collect or use the following personal information for dealing with
queries, complaints or claims:
e Names and contact details
e Address
e Purchase or service history
e Relevant information from previous investigations
e Information relating to health and safety (including incident
investigation details and reports and accident book records)
e Correspondence
We also collect or use the following special category information for dealing
with queries, complaints or claims. This information is subject to
additional protection due to its sensitive nature:
We collect or use the following personal information for To receive citizen
science reports:
e Names and contact details
e Addresses
e Photographs or video recordings

Lawful bases and data protection rights

e Your right of access - You have the right to ask us for copies of
your personal information. You can request other information such
as details about where we get personal information from and who
we share personal information with. There are some exemptions
which means you may not receive all the information you ask for.
Read more about the right of access.
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Your right to rectification - You have the right to ask us to correct
or delete personal information you think is inaccurate or
incomplete. Read more about the right to rectification.

Your right to erasure - You have the right to ask us to delete your
personal information. Read more about the right to erasure.

Your right to restriction of processing - You have the right to
ask us to limit how we can use your personal information. Read
more about the right to restriction of processing.

Your right to object to processing - You have the right to object
to the processing of your personal data. Read more about the right
to object to processing.

Your right to data portability - You have the right to ask that we
transfer the personal information you gave us to another
organisation, or to you. Read more about the right to data
portability.

Your right to withdraw consent - When we use consent as our
lawful basis you have the right to withdraw your consent at any
time. Read more about the right to withdraw consent.

If you make a request, we must respond to you without undue delay and
in any event within one month.

To make a data protection rights request, please contact us using the
contact details at the top of this privacy notice.

Our lawful bases for the collection and use of your data

Our lawful bases for collecting or using personal information to receive
donations or funding and organise fundraising activities are:

e Consent - we have permission from you after we gave you all the
relevant information. All of your data protection rights may apply,
except the right to object. To be clear, you do have the right to
withdraw your consent at any time.

Our lawful bases for collecting or using personal information for service
updates or marketing purposes are:

e Consent - we have permission from you after we gave you all the
relevant information. All of your data protection rights may apply,
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except the right to object. To be clear, you do have the right to

withdraw your consent at any time.

Legitimate interests — we’re collecting or using your information

because it benefits you, our organisation or someone else, without

causing an undue risk of harm to anyone. All of your data protection

rights may apply, except the right to portability. Our legitimate interests

are:

e Enabling us to keep donors up to date with new projects and the

outcome of projects they have donated to, if they consent to this.
It enables the foundation to strengthen relationships with donors,
and enables donors to feel connected to the work they are
supporting.

For more information on our use of legitimate interests as a lawful basis you
can contact us using the contact details set out above.

Our lawful bases for collecting or using personal information for recruitment
purposes are:

Consent - we have permission from you after we gave you all the
relevant information. All of your data protection rights may apply,
except the right to object. To be clear, you do have the right to
withdraw your consent at any time.

Contract - we have to collect or use the information so we can enter
into or carry out a contract with you. All of your data protection rights
may apply except the right to object.

Legal obligation — we have to collect or use your information so we can
comply with the law. All of your data protection rights may apply,
except the right to erasure, the right to object and the right to data
portability.

Our lawful bases for collecting or using personal information for dealing
with queries, complaints or claims are:
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Our lawful bases for collecting or using personal information for To receive
citizen science reports are:

e Consent - we have permission from you after we gave you all the
relevant information. All of your data protection rights may apply,
except the right to object. To be clear, you do have the right to
withdraw your consent at any time.

e Legitimate interests — we're collecting or using your information
because it benefits you, our organisation or someone else, without
causing an undue risk of harm to anyone. All of your data protection
rights may apply, except the right to portability. Our legitimate interests
are:

e It enables us to log sightings of rare species and contact the
reporter to provide further information about the individual/s they
identified

For more information on our use of legitimate interests as a lawful basis you
can contact us using the contact details set out above.

Where we get personal information from
e Directly from you

How long we keep information

. Personal data will be retained only for as long as necessary.
-  Standard retention periods:
° Financial records - 7 years (HMRC requirement)
o Staff records — 6 years after leaving
o Donor and supporter contact details - reviewed every 2 years
o Incident/accident reports - 10 years minimum

«  When data is no longer required, it will be securely deleted or
shredded.

How to complain
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If you have any concerns about our use of your personal data, you can make
a complaint to us using the contact details at the top of this privacy notice.

If you remain unhappy with how we’ve used your data after raising a
complaint with us, you can also complain to the ICO.

The ICO’s address:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint

Last updated
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